
Local Day Surgery Service

At the Independent Health Group we believe continuity of care is 
critical in delivering a high quality patient service. We guarantee your 
patients will always see the same clinician at each visit. 

Dr Matthew Wordsworth is the Founder and Clinical Director of 
Independent Health Group; he will see and treat all patients with 
carpal tunnel symptoms. 

Mr David Mitchell specialises in General Surgery; he will see and 
treat all patients with hernia symptoms. 

Mrs Claire Freeman is a Podiatric Surgeon;  she will see and treat all 
patients requiring foot surgery/consultation.

New Community Based Day Surgery  Service in Clifton
Carpal Tunnel / Hernia / Foot Surgery

How to refer to us:

Nearly 6,500  
operations 
undertaken 

nationally by 
the Independent 

Health Group 
since 2008

Patient Referral

Initial Consultation 

Within 3 weeks

Local Anaesthetic  Operation

Within 4-6 weeks

How to contact us:
Phone: 0330 3801362 Fax: 01793 521234 Email: referralsandenquiries@nhs.net
Post: Independent Health Group, 3-4 Widcombe Parade, Bath, BA2 4JT

Dr Matthew Wordsworth

eReferrals

Service: Specialty: Clinic Type: 

Carpal Tunnel  [Orthopaedics] [Hand and Wrist]

Hernia [Surgery – Not Otherwise Specified] [Hernia]

Foot Surgery [Orthopaedics] [Foot & Ankle]

All patients will be seen and treated at
Litfield House Medical Centre, 1 Litfield Place, Bristol.

How to find us:

Bus/coach:
From Temple Meads Train Station: Bus numbers 8/8A. 
From the Coach Station: Buses 8 and 9. Bus stops are located 
near Debenhams. 
All buses will stop near Christ Church in Clifton which is a few 
minutes’ walk from Litfield House. 
Car: 
Post code for Sat Nav users: BS8 3LS. Sat Nav will state Camp 
Road and not Litfield Place. At the top of Camp Road to your 
right, you will see a red post box just to the front of Litfield 
House. Parking is available on the premises. 
More info: https://www.litfieldhouse.co.uk/find-us



Local Day Surgery Service
Friends & Family Test Results – October 2014 to September 2015

Referral Criteria

Multiple co-morbidities are not a contra-indication to referral. These patients are best 
treated under local anaesthetic
o No local anaesthetic allergy (extremely rare)
o No significant latex allergy
o Referrals must be within  the  BNSSG local  INNF policy. 
o Hernia only - BMI < 35 (CT/FOOT – no limit).

0

200

400

600

800

1000

1200

Extremely
likely

Likely Neither
likely nor
unlikely

Unlikely Extremely
unlikely

Unsure

Service recommendation 

Did your doctor listen to you, treat 
you in a manner you appreciated 

and explain the problem and 
treatments to your satisfaction?

Yes

No

“I was very impressed with the 
treatment I received. I was kept 
informed of each step of the 
procedure and found everyone 
very friendly.”
(Podiatry Service Patient)

“Absolutely fantastic, would recommend to God Almighty! Everybody delightful, couldn't 
ask for better.”  (Carpal Tunnel Service Patient)

“Very relaxed atmosphere. All 
staff very friendly. I will be 
pleased to come to this surgery 
again in future.”
(Hernia Service Patient)

“Made to feel very relaxed, full explanation given about what to expect & what was 
going on. Everyone was friendly, a very good atmosphere, just like a coffee morning.” 
(Hernia Service Patient)

Were you seen on 
time? 

Yes

No


