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Welcome to our 
Autumn newsletter

With the 
Indian summer 
gradually 
fading, we 
finally find 
ourselves 
heading 
towards winter. 
One of the main 
features of this 
newsletter is 

‘get your legs ready for summer’. 
Average treatment plans take 
around 6 to 8 months to complete 
so if you want to have healthy legs 
and be ready to wear shorts or 
skirts next summer, then now is the 
time to have your initial consultation 
and ultrasound scan. 

I am delighted to say that our 
commitment to research has 
continued and we again proudly 
dedicate an entire section to 
updating you on our recent 
successes.

We start with an explanation as to 
why The Whiteley Clinic remains 
at the forefront of treatment for 
varicose veins in the UK. In what 
is becoming a very competitive 
marketplace, we feel it is important 
to help you to understand why 
sometimes we may be considered 
a little more expensive than other 
vascular clinics. We outline the 
additional benefits which should 
give you the peace of mind you can 
expect when you choose to have 
your veins treated at The Whiteley 
Clinic.

Professor Mark Whiteley 
MS FRCS (Gen) 

Consultant Surgeon 

and Clinic Director

FOR PATIENTS & PRACTITIONERS

Follow us on Facebook
facebook.com/varicoseveinstreatment

To arrange a consultation or, if you are a 
medical practitioner and would like a CPD 
educational seminar on the latest in veins, 
sweat or aesthetics, please call us on

01483 477 180
email: info@thewhiteleyclinic.co.uk
www.thewhiteleyclinic.co.uk

Never underestimate 
the value of your legs – 
we won’t!
This is an important message for all of 
our patients - past, present and future. 

In recent years, there has been a 
rapid rise in the number of clinics 
and hospitals offering treatments for 
varicose veins – many starting to offer 
the techniques that The Whiteley Clinic 
brought into the UK back in 1999. This 
has created a lot of choice but also 
confusion as to whether there is any 
difference between doctors, clinics, 
hospitals and different techniques. 
Whilst competition is healthy and 
choice is great for consumers, it also 
presents the problem of which clinic to 
choose to treat your veins and why.

At The Whiteley Clinic we have 
observed that many of these newer 
clinics have slowly been drawn into a 
price comparison war and base their 
attraction to future patients on price 
alone. They are intent on undercutting 
and undermining each other but to 
what effect? Medicine is not a great 
industry to buy cheap and reducing 
costs usually means cutting corners 
somewhere.

We ask the question ‘if the equipment, 
treatment and outcome are the same – 
why is it cheaper?’

As a research-led Clinic, we are 
continually re-investing our time and 
money back into our development, 
making sure that our techniques and 
equipment are the very best available 
and we are proud to substantiate our 
results. With 15 years of collated data, 
we can demonstrate that our patients 
have the lowest possible recurrence 
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of varicose veins – 
indeed our figures 
match the natural 
deterioration of the 
venous system in 
the patient group 
who have never 
had varicose 
veins.

These great 
and unbeatable 
results stem from 
the development 
of The Whiteley 
Protocol™ 
– a chosen 
pathway for 
all of our 
patients, 
which is 
continually 
updated 
through our 
on-going world-
leading research into venous disease.

The Whiteley Protocol starts with 
making sure that the diagnosis is 
absolutely right, which then allows us 
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Get your 
legs ready 
for summer
Our patients tell us that the 
appearance and discomfort 
caused by their varicose veins 
will influence their choice of 
clothing and activities during the 
summer months. If varicose 
veins or spider veins have spoilt 
your enjoyment of summer, now 
is the perfect time to get a 
treatment plan put together.

The Whiteley Protocol™ ensures that:

• The underlying problem is 
correctly identified

• A comprehensive treatment plan 
is put into action – our 3 Stage 
Treatment Plan also includes 
preventative measures to avoid 
recurrence

• Remaining red, purple and blue 
superficial veins or spider veins 
are eliminated

Winter brings the opportunity to cover 
up the legs with trousers and tights, 
allowing us to get your treatment 
underway. With the time needed for 
the veins to look good after treatment, 
now is the time to act to make sure 
that your legs are healthy and looking 
in tip top condition ready for next 
summer.

Leading the way in leg ulcer treatment
The Whiteley Clinic has become the 
first Clinic in the UK to invest in a new 
device to clean and cure leg ulcers, the 
BioxyQuell™ Machine. The machine 
uses revolutionary technology not only 
to clean leg ulcers and kill bacteria that 
live within them, but also to remove 
the biofilm that the bacteria surround 
themselves with, that stops antibiotics 
and traditional cleaning methods from 
removing them.

Sufferers of chronic leg ulcers tend 
to have underlying venous disease 
which means their skin does not heal 
and causes the area of breakdown to 

to individually tailor a combination of 
minimally invasive treatments that are 
optimal to treat each individuals unique 
set of varicose veins or other venous 
conditions. The idea that all varicose 
veins arise from one or two simple 
patterns was disproven years ago.

In order to do this, we employ a team 
of highly skilled Vascular Technologists 
who are able to accurately diagnose 
and assist in the treatment of any 
complex varicose veins including 
incompetent perforator veins and 
pelvic and ovarian varicose veins. 
One of our many internationally 
published research studies has shown 
that amongst the most common 
reasons that varicose veins recur after 
treatment is that both pelvic varicose 
veins and incompetent perforator 
veins are not looked for and therefore 
not treated in most vein clinics and 
hospitals.

Since The Whiteley Clinic first 
introduced endovenous surgery in 
the UK over a decade ago, we have 
been at the forefront of varicose 
vein research and treatments. Now 
the National Institute for Health and 
Care Excellence (NICE) has produced 
guidelines which echo everything we 
have been saying.

The Whiteley Clinic may sometimes 
appear to cost a little extra when 
compared to others who cut corners 
on scans, equipment or leave 
incompetent perforating veins or 
pelvic varicose veins untreated, 
but with our proven excellence in 
outcomes we believe, in the long 
run, that your legs are worth it.
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Leg ulcers are mentally and socially 
debilitating for those who suffer 
with them and they usually recur if 
they are treated with dressings and 
bandaging alone. This is because 
merely dressing and bandaging the 
ulcer does not get to the underlying 
cause of why the ulcer appeared in 
the first case.

When used in conjunction with The 
Whiteley Protocol™ investigations 
and local anaesthetic treatments, 
the BioxyQuell machine will rapidly 
improve and increase the wound 
recovery times for patients. 

For further information or to book 
an appointment call

LONDON 020 3757 7180

GUILDFORD 01483 477 180

BRISTOL 0117 332 3880

EAST GRINSTEAD 01342 777 900

or email info@thewhiteleyclinic.co.uk

increase in size, particularly if fluid is 
kept in contact with the skin under 
compression bandages and dressings. 



The Charity is run by 
a board of trustees 
who are urgently 
looking for an 
enthusiastic volunteer 
to take charge of 

fundraising and to work closely with 
the board which also includes 
Consultant Vascular Surgeon Mr Barrie 
Price, Mr Bryn Edwards and Mr Ian 
Clapp. As the Charity is still new, the 
position is unpaid until there are 
sufficient funds to cover a salary.

If you are based in the Surrey area 
and are interested in applying for 
this position, please email 
info@legulcercharity.org

The Leg Ulcer Charity was set up in 
2013 by Professor Whiteley to help 
people living with leg ulcers to find a 
cure. The Charity’s main aim is to 
empower sufferers, their families and 
their carers to better understand their 
condition. They need to know what to 
ask for, and see if they are in the 
majority of leg ulcer sufferers who 
could be cured permanently with the 
right investigations and treatment.

Having leg ulcers cured permanently 
not only improves the lives of patients 
and their immediate family, but also 
saves huge amounts of money for the 
health services, general practitioners 
and district nurse services.

Research
We are delighted to say that Briony 
Hudson has completed her PhD and 
has successfully passed her viva – now 
becoming Dr Briony Hudson! Briony 
was appointed to her PhD studies 
jointly between The Whiteley Clinic and 
The University of Surrey in October 
2011. Her work was fully sponsored 
by The Whiteley Clinic as part of our 
commitment to giving our patients the 
very best care, proven by the very latest 
research. Professor Jane Ogden from 
the University of Surrey supervised her 
research at the University and Professor 
Mark Whiteley in clinics. Briony’s project 
examined the best ways to improve 
the patient experience during local 
anaesthetic varicose vein 
surgery.

It is already known that the 
new endovenous techniques 
are some tenfold less painful 
over the whole course of 
treatment than stripping under 
a general anaesthetic, and 
that patients usually return to work the 
day following surgery. However, some 
patients still get anxious and hence 
feel some pain during local anaesthetic 
surgery.  

Two randomised controlled trials were 
performed, one in The Whiteley Clinic in 
Guildford and one in The Whiteley Clinic 
in London showing that interaction with 
the patient and hand reflexology were 
optimal techniques to improving the 
patient experience. Surprisingly, these 
techniques were more effective than 
more traditional distractions such as 
videos or playing music.

Briony has presented her work 
internationally and is now about to 
be published in peer-viewed medical 
journals.

During October, Professor Whiteley 
participated in a live teaching session 
over 2 days in Timisoara, Romania, 
at the XIIIth Romanian Congress of 
Phlebology and was even featured 
on Romanian TV. The event included 
lectures about the varicose vein and 
venous research that The Whiteley Clinic 
undertook alongside the University of 
Surrey during 2012-14. He outlined the 
results, showing how EVLT™ works 
well for large varicose veins and foam 
sclerotherapy for small veins and 
how they work well when used in 
combination.

EVENTS 
The Whiteley Clinic now holds regular 
events at all of its clinics. These 
events provide attendees with the 
chance to learn about varicose veins 
and venous disease and gain some 
insight into how they are treated at The 
Whiteley Clinic and what The Whiteley 
Protocol™ entails.  Guests are given 
the opportunity to have a 10 minute 
complimentary one-to-one consultation 
with a Consultant Surgeon. In addition, 
a screening ultrasound scan is provided 
to guests who have less obvious signs 
of vascular disease to see if there is 
a need for a proper in-depth venous 
duplex ultrasound investigation.

After each event, attendees are 
contacted with a summary of their 
appointment but are under no obligation 
to continue through to treatment.

These events are the perfect 
opportunity for guests to meet the 
team and to view the clinics where the 
treatments are performed.

Scheduled events for early 2015

BRISTOL
Litfield House, Clifton
Saturday 7th February 2015 

EAST GRINSTEAD
McIndoe Surgical Centre
Wednesday 25th February 2015

GUILDFORD
Stirling House
Saturday 14th March 2015

If you are interested in attending a 
future event or would like to know more 
about the Whiteley Clinic, please email 
info@thewhiteleyclinic.co.uk

Professor Whiteley operated on four 
patients over the two days, with an 
audience in the theatre and also a live 
link to the conference, demonstrating 
the optimal techniques to treat 
varicose veins. These procedures were 
performed under local anaesthetic and 
all four patients recovered immediately 
to walk out of the theatre.

The Whiteley Clinic team would 
like to welcome Harry Ashpitel 
who is the new Whiteley Clinic and 
University of Surrey PhD student. 
Harry will be continuing studies 
into how endovenous treatments 
actually work on the vein walls, using 
several new techniques including 
immunocytochemistry and 3D 
reconstruction. The information that he 
gathers will further our understanding 
of how venous treatments work, 
ensuring that we can continually 
update and improve The Whiteley 
Protocol™ and the outcomes for all of 
our patients.



Welcome 
What a busy time 
we have had since 
our last Newsletter. 
I am excited to tell 
you that after careful 
consideration, we 
have introduced two 
new procedures. Platelet Rich Plasma 
for male and female hair loss and the 
Dermamelan Face Mask for more 
extreme pigmentation to the face are 
now available at both our Guildford and 
Bond Street Clinics.

Our Clinic has seen an increase in the 
number of patients choosing to have 
cosmetic surgery under local 
anaesthetic. Many of our new patients 
have been referred to us by their 
friends or family members and this is 
such a lovely endorsement that the 
results are speaking for themselves. 

Finally, by popular demand we are 
repeating our 12 Days of Christmas 
promotion with special discounts and 
offers. Starting on 1st December, 
details will be posted each day on the 
Absolute Aesthetics website 
www.absoluteaesthetics.co.uk

Vicki Smith Director of Aesthetics

We are delighted 
to welcome Dr 
Sangita Singh who 
has joined the 
Absolute Aesthetics 
team and will be 
working with us at 
both our Guildford 
and Bond Street 
Clinics. Sangita has 
been working as an aesthetic doctor 
since 2010 and specialises in the use 
of botulinum toxin and dermal fillers 
to soften the signs of ageing with the 
emphasis on achieving a completely 
natural look for her patients.
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A new procedure that has immediately 
generated a lot of interest is Platelet 
Rich Plasma (PRP) for the scalp. 
It can be used to stimulate dormant 
hair follicles by encouraging them to 
start growing again. This makes it a 
potential form of treatment for men 
or women who suffer with hair loss 

New procedures

either through genetic predisposition, 
hormonal issues, trauma or alopecia. 

We are very proud to say that Absolute 
Aesthetics has been appointed to take 
part in ongoing research to measure 
the efficacy of the procedure for hair 
loss and to enhance and improve on 
existing techniques. 

Platelet Rich Plasma for male and female hair loss

This mask is a highly effective 
treatment which has been designed to 
specifically lighten the discolouration 
caused by hyperpigmentation. It 
produces a natural even tone and 
texture to skin and is a recommended 
treatment for those suffering with 
melasma, sun spots, uneven or blotchy 
skin and the hyperpigmentation caused 
by acne scarring.

Visit www.absoluteaesthetics.co.uk 
or call 01483 477 189 to make an 
appointment

Dermamelan Face Mask

New Staff
In July of this year we hosted a ‘Face to 
Face’ evening with our Consultant 
Surgeon Amir Nakhdjevani. It was a 
great success and guests had the 
opportunity to hear all about the 
cosmetic surgery procedures available 
at the Clinic and also personally meet 
with Amir to discuss their own 
requirements. We were delighted that 
two of our patients also joined us, who 
were more than happy to talk about 
their procedures and proudly show off 
their results.

We are arranging another evening on 
Thursday 27th November from 18.30. 
If you would like to attend, please email 
info@absoluteaesthetics.co.uk for 
further details. To make the evening 
more private for guests, we do limit the 
number of attendees so please register 
your interest as soon as possible.

Cosmetic Surgery Event  

Absolute Aesthetics hold two annual 
Open Evenings at London and 
Guildford each year. Demonstrations, 
presentations and personal advice 
sessions run throughout the evening 
and guests are entitled to a privilege 
discount on treatments and products 
purchased on the evening. 

Bond Street 
Wednesday 4th February 2015

Guildford 
Thursday 5th March 2015

All are welcome to attend, we do ask 
that you confirm your attendance by 
email info@absoluteaesthetics.co.uk 
or by telephone 01483 477 189

Additional dates for the diary 


