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Welcome
I am delighted 
to introduce you 
to our Protocol 
Newsletter and 
share the news 
that The Whiteley 
Clinic Bristol has 
now officially 
opened.

Having been 
born in Bristol and raised in Henleaze 
before moving to Bath, it makes the 
opening of the Bristol clinic all the 
more special to me. I believe the 
experience and knowledge my team 
have gathered over the last 13 years 
will be of great benefit to patients 
in the South West who are unable 
to get to Guildford or London for 
investigations and treatment.

Specifically for General Practitioners 
and their clinical and administration 
support teams, the purpose of the 
newsletter is to keep you up to 
date with the innovative diagnostic 
techniques and procedures that are 
available for your patients in the 
treatment of varicose veins.

In this first issue we aim to provide 
you with an insight into the history 
and values of The Whiteley Clinic and 
demonstrate how our commitment 
to research and training may be of 
benefit to your practice.

In each newsletter we will include a 
‘focus on symptoms’ section which 
will outline the signs and symptoms 
of a particular vascular related 
condition, starting in this edition with 
Pelvic Congestion Syndrome (PCS).

I do hope you find it an interesting 
and educational read.

Professor Mark Whiteley 
MS FRCS (Gen) 

Consultant Surgeon and Clinic Director

Opened in April 2014, The Whiteley 
Clinic Bristol is a private Medical 
Facility specialising in surgical and 
non-surgical treatment of varicose 
veins and venous conditions. The 
Clinic is conveniently located within 
the spectacular Litfield House Medical 
Centre in the heart of Clifton Village 
and serves the Bristol and Bath area.

Led by Consultant Vascular Surgeon 
Mr Mike Rocker and supported by 
chief vascular technologist Judy 
Holdstock, The Whiteley Clinic Bristol 
brings the advantages of The Whiteley 
Protocol™ to the South West.

Patients referred to Litfield House will 
benefit from the new high resolution 
duplex ultrasound techniques used 

SUMMER 2014 ISSUE 1

G U I L D F O R D L O N D O N B R I S T O L

by The Whiteley Clinic to accurately 
diagnose underlying causes of varicose 
veins. All procedures are walk-in walk-
out and are undertaken in the brand-
new operating theatre suite located 
within the premises. 

Internationally renowned 
varicose vein clinic 
has opened in Bristol
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We can help 
you to help 
your patients



The Whiteley Clinic was initially set 
up in 2001 in Guildford, Surrey. 
Its founder, Professor Mark Whiteley 
was the first Consultant Surgeon 
to introduce new and minimally 
invasive varicose vein surgery 
techniques to the United Kingdom 
when he performed the first 
procedure in 1999.

With a keen interest in research, 
the Clinic developed a host of new 
procedures and cutting edge techniques 
to treat varicose veins using Radio 
Frequency Ablation, EndoVenous 
Laser Ablation (EVLT®) and Foam 
Sclerotherapy. All treatments are 
performed under local anaesthetic and 
are true walk-in, walk-out procedures 
with minimal downtime.

The Whiteley Protocol™

General Practitioners

Regular education and training 
events are hosted by The Whiteley 
Clinic team at Litfield House. These 
are a great opportunity to view the 
facilities and meet with the clinical 
team. The first event is being held on 
13th November 2014 from 18.30 

For your patients

The clinical team will be hosting 
an open morning at Litfield House 
from 10.00 to 12.00 on Saturday 
27th September 

Patients are invited to attend and have a 
complimentary ten minute consultation 
with scan to identify whether they are 
suffering with varicose veins. This event 
will be particularly useful for patients 
where the presence of varicosities are 
not so obvious such as  superficial 
thread veins on the upper or lower leg, 
often an early indication of an underlying 
problem.  

If you would like to attend or receive further information about 
these events or would like a CPD educational seminar on the 
latest in venous conditions and treatments, call us on

0117 332 3880 or email info@thewhiteleyclinic.co.uk

With so many different techniques 
available, The Whiteley Clinic has 
dedicated years and considerable 
effort into identifying which techniques 
work, and just as important, in which 
veins each technique is optimal.

The Whiteley Protocol™ is the result 
of this work and ensures that every 
patient who comes to any of the 
doctors at The Whiteley Clinic is 
offered a consistent and excellent 
standard of diagnosis and treatment.

Professor Mark Whiteley, the first Consultant Surgeon to introduce new 
and minimally invasive varicose vein surgery techniques to the UK

Professor Mark Whiteley will present 
the new approaches to varicose vein 
treatment and the new perspectives 
which link varicose veins to leg ulcers, 
pelvic congestion and haemorrhoids.  

The Whiteley Clinic is a member 
of the CPD Certification Service so 
attendance to the event will contribute 
towards individual CPD requirements. 



Pelvic 
Congestion 
Syndrome
One of the major issues with female pelvic veins is that 
they can cause so many different problems. When the 
valves fail in the ovarian veins, blood can reflux back 
into the pelvis causing pelvic varicose veins

Often coming after childbirth, it has 
been traditional for midwives or 
doctors to tell women to wear tight 
pants or supportive underwear hoping 
veins will just disappear. Of course 
with subsequent pregnancies or 
indeed just with time, these can get 
more symptomatic and even have 
complications such as thrombosis. 
These problems rarely come from the 
ovarian veins alone but almost always 
are due to reflux in the internal iliac 
veins in addition to the ovarian veins. 
The internal iliac veins can only really 
be investigated by trans-vaginal duplex 
ultrasound.

These bulging internal veins can 
push on the bladder, bowel, vagina 
or pelvic floor irritating one or more 
of these structures. This can cause a 
combination of different symptoms 
all of which come under the term 
Pelvic Congestion Syndrome (PCS). 
Such symptoms might be an irritable 
bladder, irritable bowel, discomfort 
on sexual intercourse or a ‘dragging’ 
feeling deep in the pelvis on standing. 

Due to the dilation of the veins caused 
by hormones, the symptoms can 
be worse at different times of the 
menstrual cycle.

These symptoms can be caused by 
other medical conditions, making the 
diagnosis difficult to treat. However 
it is quite surprising that despite 
many undergraduate gynaecological 
textbooks saying that up to a third of 
females presenting in gynaecological 
clinics do not actually have anything 
physically wrong with them, most 
gynaecologists do not check for pelvic 
congestion syndrome. Research from 
The Whiteley Clinic has shown that 
the most reliable way of diagnosing 
pelvic vein reflux is trans-vaginal duplex 
ultrasound scanning - and yet many 
of these patients are told there is 
nothing wrong with them after MRI, 
laparoscopy and traditional pelvic 
ultrasound scanning. 

Missing a diagnosis is much less 
understandable when patients present 
with the obvious varicose veins of the 
vulva or vagina, or tense tender veins 
around the perineum and anal canal. 
These often descend into the legs, in 
the inner parts of the thighs or across 
the backs of the thighs and buttocks. 
Recently published research from The 
Whiteley Clinic also suggests this to 
be a major cause of haemorrhoids. 

adequate. One in five women, post-
childbirth, have leg varicose veins and 
there is an increasing number with a 
significant component from pelvic vein 
reflux. Any clinic that does not include 
trans-vaginal duplex ultrasonography 
as part of the diagnostic assessment 
will be missing this condition in a 
significant number of patients.

Internationally recognised leaders 
in the field

The Whiteley Clinic has been 
successfully diagnosing and treating 
pelvic vein reflux and associated 
conditions since the year 2000. We 
are regarded internationally as one of 
the leading centres in the world in this 
area of venous surgery. Our specialists 
are regular guest speakers around 
the world explaining this condition, 
the investigation and treatment. We 
have published several peer-reviewed 
research papers in this area as well as 
chapters in text books.

Such varicose veins feeding into leg 
varicose veins have been shown 
in recent research by The Whiteley 
Clinic to be a major cause of recurrent 
varicose veins after leg varicose vein 
surgery in up to a third of women who 
have had children. Doctors should 
no longer accept the premise that 
“varicose veins always come back” 
and should start asking whether the 
initial assessment and treatment 
plan in such patients was actually 

Common signs of PCS are:

• Aching or ‘dragging’ in the pelvis, 
particularly on standing and worse 
around the time of the period

• Irritable bladder, sometimes giving 
stress incontinence

• Irritable bowel

• Deep dyspareunia

Although rare, outward signs of PCS 
(normally post pregnancy) include:

• Vaginal or vulval varicose veins 

• Varicose veins on the top of the 
inner thigh or the backs of the thighs



These sessions have proved popular with our Surrey 
General Practitioners and are an opportunity for us to give 
an overview of The Whiteley Clinic services and to better 
understand how we can work together with you to provide 
the best advice and support to your staff and patients.

We can also arrange a mobile leg screening ‘drop in’ 
session at your practice so patients and staff with 
concerns about varicose veins can have a scan to identify 
if there is an underlying problem. This is also beneficial to 
those who suspect they may be genetically predisposed 
to varicose veins but have no visible symptoms. The earlier 
varicosities are detected, the simpler and less expensive 
treatment plans tend to be.
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Follow us on Facebook
facebook.com/varicoseveinstreatment

The Whiteley Clinic   Litfield House Medical Centre   1 Litfield Place   Clifton   Bristol BS8 3LS  
Tel: 0117 332 3880    info@thewhiteleyclinic.co.uk    www.thewhiteleyclinic.co.uk

The Whiteley Clinic is recognised by 
the majority of private health insurers. 
A proper medical referral allows us 
to be notified of any special factors 
related to any individual patient 
and provides us the opportunity 
to feedback results from our 
investigations as well as outcomes 
from our procedures.

We accept referrals from all medical 
or nursing practitioners and our 
expert staff will determine the most 
appropriate clinic practitioner to see 
the patient at a time most convenient for them.

We understand that some patients can find dealing with 
their private insurance companies confusing and to assist 
them we have an established team of administrative staff 
available who can guide your patients through the process 
of gaining authorisation codes for consultations and 
treatments.

All consultation appointments and procedures are 
undertaken locally at Litfield House.

Private InsuranceLet us come to you

If you are interested in either of these sessions, please 
contact nancy@thewhiteleyclinic.co.uk

We realise the time constraints of 
running a busy practice, so staff at the 
Bristol clinic can arrange for a member 
of the team to visit you either during a 
lunchtime or post clinic

Stirling House   Stirling Road   Guildford   Surrey   GU2 7RF  
Tel: 01483 477 180    info@thewhiteleyclinic.co.uk    www.thewhiteleyclinic.co.uk

Every year the Clinic takes on summer research fellows 
who have gone on to successfully present their work at 
many of the international vein conferences. 

Salil Patel, a Whiteley Clinic summer research fellow in 
2013 recently won first prize at the Venous Forum of 
the Royal Society of Medicine for his research on foam 
sclerotherapy.

So far in 2014, Professor Whiteley has presented 
at both the Venous Symposium in New York and 
the internationally famous Charing Cross Vascular 
Symposium.

With almost 15 years of experience treating varicose 
veins, research has proved key to the success of The 
Whiteley Clinic.  It is this ongoing commitment to 
continually challenge and improve procedures and 
introduce new techniques that enables us to provide 
superior treatment plans for all of our patients.

For more information about our research go to, 
www.thewhiteleyclinic.co.uk/research/

The Whiteley Clinic produces world leading research 
into varicose veins and is active in disseminating 
the results around the world

Professor Mark Whiteley at the Venous Symposium, New York


